
Studying the work of nurses: 
Developing a method to identify

interruptions and operational
failures in the work of nurses
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Research team
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Development of method
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Data collection method options
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Former studies on the work of 
nurses
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Focus group results
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Mixed methods approach
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Categories of the work of nurses
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Interruptions and delays
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Interruptions/delays
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The palmtop computer



Site, setting and participants
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Results
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